AUSTRALIAN CUSTODIAL SERVICES
ASSOCATION UPDATE and AWARDS

David Knights Robert Brown
Chair, ACSA Chief Executive, ACSA



Who we are

An association of custody and investment administration providers and industry
participants
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What we do

On a pre-competitive basis and through a united voice ACSA tips the balance

for positive change

O Consistent market practice
O Operational efficiency
O Harmonised regulation

L Risk awareness

A

O Advocacy

O Formal submissions

O Regular engagement

O Practitioner working groups

O Industry dialogue



ASCA Strategy 2021

Enablers Thematic Focus Landscape

Investment Shifts

Data Regulation

'\

%

Efficiency, Risk and
Best Practice




ASCA 2021 Focus

Investment Shifts

* ESG

* Private

* Crypto

* Passive

e ETFs
Data Regulation

¢ Super

¢ Funds

¢ Tax

*  Markets

* AML

e Standards
e  Enrichment

*  Alternative sources Efficiency, Risk and Best Practice
e Access technology

* Transport @{@ * Market infrastructure

* DAAS '{é}' *  Manual processes
* Unlisted assets
* Resilience
* Global best practice

Lead the discussion on concepts of asset safety, control and
post trade servicing

Develop standards for the Australian market requirements
within global trends

Assess servicing impacts of changing insourcing/outsourcing
mix

Expanding need for regulatory data, with a focus on efficiency
and harmonisation

Align data schemas and collection processes to minimise costs
to end investors

ASX CHESS Replacement

Lessons learned from pandemic disruption

Known efficiency and risk issues in the service chain

Out of date (or missing) standards — and why they are needed



Food for thought

How to plan for your business in
terms of people, process,
technology to adapt to
opportunities of new ways of
working?

What role can you play in helping
to streamline and standardise the
increasing regulatory reporting
requirements across the value
chain?

As an industry we are only as strong as our
collective participants

We encourage an open dialogue and rely on
volunteers within our member organisations
to drive development.

| encourage you to get involved, and thank
all those who contributed to ACSA in the last
year



